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Accounting Fundamentals Gl 176 10/9/2009| 10/23/2009| 1:30 - 4:30 |DMACC Urban Shea Mears
Accounting Fundamentals Gl 176 2/5/2010 2/19/2010( 1:30 - 4:30 [DMACC Urban Shea Mears
Achivieving Communication Effectiveness Gl 077 7/22/2009 8:30 - 4:30 [Hoover Level A Conf Rm 5 Judy Akre
Achivieving Communication Effectiveness Gl 077 9/30/2009 8:30 - 4:30 |Hoover Level A ConfRm 5 Judy Akre
Achivieving Communication Effectiveness Gl 077 1/14/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Judy Akre
Achivieving Communication Effectiveness Gl 077 3/10/2010 8:30 - 4:30 |Hoover Level A Conf Rm 5 Judy Akre
Achivieving Communication Effectiveness Gl 077 6/22/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Judy Akre
Americans with Disabilities Act NC 123 7/28/2009 1:00 - 4:00 [Hoover Level A Conf Rm 6 Tom Good
Americans with Disabilities Act NC 123 11/12/2009 8:30 - 11:30|Hoover Level A ConfRm 6 Tom Good
Americans with Disabilities Act NC 123 5/18/2010 1:00 - 4:00 [Hoover Level A Conf Rm 6 Tom Good
Building a High Performing Workplace GI 302 9/18/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Doug Whittle
Building a High Performing Workplace Gl 302 6/11/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Doug Whittle
Business English Gl 001 10/27/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Business English Gl 001 4/14/2010 8:30-4:30 [Hoover Level A Conf Rm 5 Carol Tripp
Business Ethics SC 240 7/29/2009 8:30 - 4:30 |Hoover Level A Conf Rm 5 Training Evolution
Business Ethics SC 240 10/21/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Business Ethics SC 240 1/27/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Business Ethics SC 240 4/13/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Business Writing Gl134 11/5/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Business Writing Gl 134 6/9/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Citizen's Aid / Ombudsman RM 010 10/27/2009 9:00 - 11:00 (Hoover Level A Conf Rm 5 Bill Angrick
Coaching and Leading for Top Performance SC 213 12/3/2009 8:30 - 4:30 [Hoover Level A ConfRm 5 Donna Honold
Coaching and Leading for Top Performance SC 213 5/6/2010 8:30- 4:30 [Hoover Level A Conf Rm 5 Donna Honold
Communication Enhancement Gl 198 7/28/2009 8:30 - 4:30 |Hoover Level A Conf Rm 5 Training Evolution
Communication Enhancement Gl 198 10/20/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Communication Enhancement Gl 198 1/26/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Communication Enhancement Gl 198 4/14/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Training Evolution
Contested Cases RM 008 10/15/2009 9:00 - 11:00|Hoover Level A ConfRm 5 Jeff Farrell
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Contested Cases RM 008 6/15/2010 9:00 - 11:00|Hoover Level A ConfRm 5 Jeff Farrell
Creating Performance Accountability Gl 220 10/7/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Sue Sager
Creative Thinking & Problem Solving Gl 160 7/30/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Tammy Rogers
Creative Thinking & Problem Solving Gl 160 3/9/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Tammy Rogers
Creative Writing Gl 221 12/1/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Terri Deems
Customer Service QM 002 9/23/2009 8:30 - 4:30 |Hoover Level A ConfRm 5 Carol Tripp
Customer Service QM 002 1/20/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Customer Service QM 002 5/12/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Carol Tripp
Customer Service Telephone Skills QM 030 | 10/28/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Customer Service Telephone Skills QM 030 4/15/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Carol Tripp
Deveoping a Customer Focused Organization SC 254 8/25/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Rita Rizzo
Deveoping a Customer Focused Organization SC 254 5/19/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Rita Rizzo
Dimensions of Behavior Gl 312 7/8/2009 8:30 - 12:00|Hoover Level A ConfRm 6 Brian Mayer
Dimensions of Behavior Gl 312 10/20/2009 1:00 - 4:30 [Hoover Level A ConfRm 5 Brian Mayer
Dimensions of Behavior Gl 312 1/13/2010 8:30 - 12:00(Hoover Level A Conf Rm 5 Brian Mayer
Dimensions of Behavior Gl 312 4/29/2010 1:00 - 4:30 [Hoover Level A Conf Rm 6 Brian Mayer
Dimensions of Leadership Gl 230 9/2/2009 8:30 - 4:30 [Hoover Level A ConfRm 5 Brian Mayer
Dimensions of Leadership Gl 230 1/6/2010 8:30-4:30 |Hoover Level A Conf Rm 5 Brian Mayer
Dimensions of Leadership Gl 230 5/11/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Brian Mayer
Discipline, Grievances, and Contracts NC 901 8/4/2009 8:30 - 3:30 |Hoover Level A Conf Rm 6 Dave Kraayenbrink
Discipline, Grievances, and Contracts NC 901 10/6/2009 8:30 - 3:30 [Hoover Level A Conf Rm 6 Dave Kraayenbrink
Discipline, Grievances, and Contracts NC 901 3/30/2010 8:30 - 3:30 |Hoover Level A Conf Rm 6 Dave Kraayenbrink
Discipline, Grievances, and Contracts NC 901 6/23/2010 8:30 - 3:30 |Hoover Level A Conf Rm 6 Dave Kraayenbrink
Diversity for Managers Gl 400 7/22/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Brian Mayer
Diversity for Managers Gl 400 10/2/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Diversity for Managers Gl 400 1/22/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Diversity for Managers Gl 400 4/6/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
EEO/AA NC 202 7/21/2009 8:30-11:30|{Hoover Level A ConfRm 6 Tom Good
EEO/AA NC 202 12/10/2009 1:00 - 4:00 |Hoover Level A Conf Rm 6 Tom Good
EEO/AA NC 202 4/8/2010 8:30-11:30|{Hoover Level A ConfRm 6 Tom Good
Effective Facilitation Tools and Techniques - .
Formerly Effective Facilitator Gl 202 12/8/2009 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Electronic Code Research RM 005 10/13/2009 9:00 - 11:00|Hoover Level B Learning Center Doug Adkisson
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Electronic Code Research RM 005 6/17/2010 9:00 - 11:00 (Hoover Level B Learning Center Doug Adkisson
Family and Medical Leave Act NC 122 8/25/2009 1:00 - 4:30 [Hoover Level A Conf Rm 6 Mike Staebell
Family and Medical Leave Act NC 122 11/12/2009 1:00 - 4:00 [Hoover Level A Conf Rm 6 Mike Staebell
Family and Medical Leave Act NC 122 5/18/2010 8:30-11:30|Hoover Level A ConfRm 6 Mike Staebell
Financial Math Refresher Gl 175 9/11/2009 9/18/2009( 1:30 - 4:30 |DMACC Urban Shea Mears
Financial Math Refresher Gl 175 1/15/2010 1/22/2010] 1:30 - 4:30 |DMACC Urban Shea Mears
From Interview to Hire NC 301 9/15/2009 8:30 - 3:30 |Hoover Level A Conf Rm 6 Dawn Stohs
From Interview to Hire NC 301 1/7/2010 8:30 - 3:30 |Hoover Level A Conf Rm 5 Dawn Stohs
From Interview to Hire NC 301 4/28/2010 8:30 - 3:30 |Hoover Level A Conf Rm 6 Dawn Stohs
Fundamentals of Supervision NC 151 11/17/2009 8:30 - 4:30 |Hoover Level A Conf Rm 5 Brian Mayer
Fundamentals of Supervision NC 151 3/31/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Fundamentals of Supervision NC 151 6/3/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Government Ethics & Lobbying Act RM 009 8/26/2009 9:00 - 10:30|Hoover Level A Conf Rm 6 Charlie Smithson
Government Ethics & Lobbying Act RM 009 12/9/2009 9:00 - 10:30|Hoover Level A Conf Rm 5 Charlie Smithson
Grammar Gl 222 11/18/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Grammar Gl 222 6/10/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Carol Tripp
Grant Management Gl 300 10/26/2009 8:30 - 4:30 |Drake University Ailber Hall 108 Lance Noe
Grant Management Gl 300 5/17/2010 8:30 - 4:30 [Drake University Ailber Hall 108 Lance Noe
Grant Seeking Gl 200 9/21/2009 8:30 - 4:30 [Drake University Ailber Hall 108 Lance Noe
Grant Seeking Gl 200 4/19/2010 8:30 - 4:30 [Drake University Ailber Hall 108 Lance Noe
Grant Writing Gl 091 10/12/2009 8:30 - 4:30 [Drake University Ailber Hall 108 Lance Noe
Grant Writing Gl 091 4/26/2010 8:30 - 4:30 [Drake University Ailber Hall 108 Lance Noe
Human Relations Skills SC 203 10/13/2009| 10/14/2009| 8:30 - 4:30 |Hoover Level A Conf Rm 6 Carol Tripp
Human Relations Skills SC 203 4/28/2010 4/29/2010] 8:30 - 4:30 |Hoover Level A Conf Rm 5 Carol Tripp
Influencing & Negotiating for Results - Formerly .
Art of Win-Win Negotiating Gl 218 9/16/2009 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Influencing & Negotiating for Results - Formerly .
Art of Win-Win Negotiating Gl 218 4/2/2010 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Intro to Administrative Law RM 001 7/22/2009 1:00 - 3:00 |Hoover Level A Conf Rm 7 Mark Wampler
Intro to Administrative Law RM 001 12/3/2009 9:00 - 11:00|Hoover Level A Conf Rm 6 Mark Wampler
Introduction to Business Skills Gl 174 11/6/2009] 11/13/2009{ 1:30 - 4:30 |DMACC Urban Shea Mears
Introduction to Business Skills Gl 174 4/9/2010 4/16/2010]| 1:30 - 4:30 |DMACC Urban Shea Mears
Investigating Employee Misconduct NC 118 8/20/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Janelle Bertrand
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Investigating Employee Misconduct NC 118 10/22/2009 8:30 - 4:30 [Hoover Level A ConfRm 5 Janelle Bertrand
Investigating Employee Misconduct NC 118 1/21/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Janelle Bertrand
Investigating Employee Misconduct NC 118 4/22/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Janelle Bertrand
Leaders to Go - NEW! Gl 234 9/16/2009 9/17/2009| 8:30 - 4:30 |Walnut Woods State Park Tammy Rogers
Leaders to Go - NEW! Gl 234 10/14/2009| 10/15/2009| 8:30 - 4:30 [Walnut Woods State Park Tammy Rogers
Legislative Process in lowa State Government Gl 144 TBD 8:30 - 4:30 |Hoover Level A Mark Johnson
Listening: The Forgotten Skill GI 003 9/22/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Carol Tripp
Listening: The Forgotten Skill Gl 003 3/4/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Carol Tripp
Managing Conlfict & Resistance in the Workplace - .
Formerly Conflict Resolution Gl 165 8/6/2009 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Managing Conlfict & Resistance in the Workplace - .
Formerly Conflict Resolution Gl 165 11/10/2009 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Managing Conlfict & Resistance in the Workplace - .
Formerly Conflict Resolution Gl 165 2/23/2010 8:30-4:30 Hoover Level A ConfRm 5 Brian Mayer
Managing Conlfict & Resistance in the Workplace - .
Formerly Conflict Resolution Gl 165 >/6/2010 8:30-4:30 Hoover Level A Conf Rm 6 Brian Mayer
Managing Effective Meetings SC 242 1/21/2010 1:00 - 4:30 |Hoover Level A Conf Rm 6 Carol Tripp
Managing Generational Differences SC 256 TBD TBD TBD Rita Rizzo
Managing Stress Effectively Gl 019 11/19/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Dan Harkness
Managing Stress Effectively Gl 019 3/4/2010 8:30- 4:30 [Hoover Level A Conf Rm 6 Dan Harkness
Managing Time & Priorities GI 090 11/17/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Carol Tripp
Managing Time & Priorities Gl 090 3/3/2010 8:30 - 4:30 [Hoover Level A ConfRm 5 Carol Tripp
Marketing Principles Gl 305 1/12/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6
Memory Power Tools Gl 203 10/22/2009 8:30 - 12:00|Hoover Level A Conf Rm 6 Training Evolution
Memory Power Tools Gl 203 4/15/2010 8:30- 12:00|Hoover Level A Conf Rm 6 Training Evolution
Minute Taking Gl 177 1/21/2010 8:30- 11:30|Hoover Level A Conf Rm 6 Carol Tripp
Minute Taking Gl 177 5/11/2010 8:30 - 11:30|Hoover Level A ConfRm 6 Carol Tripp
Open Meetings Public Records RM 011 11/19/2009 9:00 - 11:00 (Hoover Level A Conf Rm 5 Rachele Hjelmaas
Open Meetings Public Records RM 011 6/24/2010 9:00 - 11:00|Hoover Level A Conf Rm 6 Rachele Hjelmaas
Overview State Government Finances MC 311 3/2/2010 8:30 - 4:30 |Hoover Level A Conf Rm 5 Jay Cleveland
Performance Evaluation NC 401 8/27/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Performance Evaluation NC 401 11/3/2009 8:30 - 4:30 |Hoover Level A Conf Rm 5 Brian Mayer
Performance Evaluation NC 401 2/4/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
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Performance Evaluation NC 401 5/27/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Plain Talk Gl 223 12/9/2009 8:30 - 4:30 |Hoover Level A Conf Rm 6 Terri Deems
Preparing & Presenting Grievance/GRIP NC902 |  9/17/2009 8:30 - 12:00 Jeff Panknen
Information Hoover Level A Conf Rm 6
Preparing & Presenting Grievance/GRIP NC902 | 1/19/2010 1:00 - 4:30 Jeff Panknen
Information Hoover Level A Conf Rm 5
Presentation Skills Gl 014 12/8/2009 8:30 - 4:30 [Hoover Level A ConfRm 5 Michele Matt
Presentation Skills Gl 014 6/29/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Michele Matt
Preventing Sexual Harassment Employees GI 052 8/27/2009 8:30-11:30|Hoover Level A Conf Rm 5 Tom Good
Preventing Sexual Harassment Employees Gl 052 11/3/2009 1:00 - 4:00 |Hoover Level A Conf Rm 6 Tom Good
Preventing Sexual Harassment Employees Gl 052 4/27/2010 8:30-11:30|Hoover Level A Conf Rm 5 Tom Good
Preventing Sexual Harassment Supervisors NC 119 9/29/2009 8:30 - 11:30|Hoover Level A ConfRm 6 Tom Good
Preventing Sexual Harassment Supervisors NC 119 2/11/2010 1:00 - 4:00 |Hoover Level A ConfRm 5 Tom Good
Preventing Sexual Harassment Supervisors NC 119 6/9/2010 8:30 - 11:30|Hoover Level A Conf Rm 5 Tom Good
Professional Impact Gl 084 9/10/2009 8:30 - 4:30 [Hoover Level A Conf Rm 6 Brian Mayer
Professional Impact Gl 084 2/2/2010 8:30 - 4:30 |Hoover Level A Conf Rm 6 Brian Mayer
Professional Impact Gl 084 6/17/2010 8:30 - 4:30 [Hoover Level A Conf Rm 6 Brian Mayer
Project Management PT 103 10/7/2009 10/8/2009| 8:30 - 4:30 |Hoover Level A Conf Rm 5 Lee Towe
Project Management PT 103 2/17/2010 2/18/2010| 8:30 - 4:30 |Hoover Level A Conf Rm 6 Lee Towe
Putting More Life in Your Time Gl 240 10/22/2009 1:00 - 4:30 [Hoover Level A Conf Rm 6 Training Evolution
Rule Writing Style RM 003 11/5/2009 9:00 - 11:00|Hoover Level A Conf Rm 5 Kathleen West
Rulemaking Process RM 004 8/6/2009 9:00 - 11:00|Hoover Level A ConfRm 5 Joe Royce
Rulemaking Process RM 004 6/15/2010 9:00 - 11:00|Hoover Level A Conf Rm 6 Joe Royce
Statutory Construction & Legal Drafting RM 002 8/4/2009 9:00 - 11:00 (Hoover Level A Conf Rm 5 Richard Johnson
Statutory Construction & Legal Drafting RM 002 11/10/2009 9:00 - 11:00|Hoover Level A Conf Rm 5 Richard Johnson
Thriving on Change Gl 163 11/13/2009 8:30-4:30 [Hoover Level A Conf Rm 6 Doug Whittle
Time Mastery Gl 313 9/24/2009 8:30 - 12:00 (Hoover Level A Conf Rm 5 Ann Wright
Time Mastery Gl 313 2/10/2010 8:30-12:00|Hoover Level A ConfRm 5 Ann Wright
Train the Trainer Gl 017 4/7/2010 4/8/2010| 8:30 - 4:30 |Hoover Level A ConfRm 5 Kathy Peterson
Valuing Diversity Gl 103 10/13/2009 8:30-11:30|Hoover Level A ConfRm 5 Tom Good
Valuing Diversity Gl 103 3/31/2010 1:00 - 4:00 |Hoover Level A ConfRm 5 Tom Good
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